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&UZ FRQIDXHV \R EH D FHQRDCSDUAR RXUVFKRROFXGMUH SURYIAQ) GHAFDWG WP H IRU
VAMGHQN \R FRP H \RJ HKHUIQ VP DA UIRXSV VWY [Q D FUF®! Z W \WHUS. WZ GDCHUR
HQJI DI H 1Q SXUSRVHXCFRQHWDMRQY DERXWEP. SRUBQMAXHY 7 KLV ARKPXUH HQUXUHV
HYHY VAXGHOM NCRZ Q VXSSRUMG DQG DEGI R FROMEX\W \WHQ\WHQIQ) RXUVHQWMH R
EHEQIQJ

7KW\ HDU&UHZ KDV SO HGDNA URBI IQHP EHGEQ) RXU5 HDG. 5 HVSHRRKADQG 6 DIH
FXQMUH 6 \WGHQW KDYH EHHQ GHYHBSIQ) WH FRQIIGHQRH \R KP DNH D ARGy |RUSRVMYH
EHKDYIRXU ®DURQ) KRZ R FKD@QI H DSSURSUDWD DQG UHVSHRIK@® & UHZ IV DOR XVHG
\R UHQ RUFH URX\ICHY  FHOEUDW VXFFHVWHY DQG VXSSRUADWHOEDGFH DQG SRVMYH
GDLIQ) KDEW

,P SRUBQE® RXUMNGHANRIFH VXUH KLIIKQ KWGWH YDAH R &UWHZ  Z M \XGHONV
IGHQM Q) WHU& UHZ GDGHY DV D WKWWMG VRXUFH R VXSSRUNV& UHZ Z DV UHHUHQRHG

SRVMYHOD B\ VWHGHOWV JLYIQ) XV FRQILGHQFH \WDWAAY P DNQJ D P HDQQJ IXQELIHHGRH
\R \WHUH SHUHQFH R VFKRRO

$ UHFHQAMMIRUVSHQMP H IQ RXUP RWQIQJ & UHZ VHWIRQV DQG Z DV JHQXICHO P RYHGE\ Z KDWKH \VDZ 6 KH
FRP P HQWG \KDW/ < D@YHO LHORIRQR WH FDB® FDUQ) DW RVSKHUH DQG \WH VARQ)J
UHOMRQUKLSV WDWDUH VXFK D IHDWUH R RXUVFKRRO



5 HYIMRQ & XUIEXQAP

UXITQ) RQ W VXFFHWIXQDXQFK GWY HDU RXUBHYIMRQ FXUIEXGP IV QRZ. EHFRP 1Q) IX@ HP EHEEHG DFLRW \WH VFKRRO:  KDWEHIDQDV D
MKPMUHG DSSURDFK \R VXSSRUY UHFD@DQG H DP - SUHSDUDMRQ LY QRZ. D FROVMMONHDIMUH R FOWURRP SIDRIFH KHSIQ) VWXGHOV \R
UHYIMMDQG VHEXUH NA - NQRZ BIGIH RYHUWP H

7KH IRFXV KLY \ HDUKDV EHHQ RQ HQVXUQJ FROMMMGQR DQG TXDAWV Z W GHSDUR HQNV WHIQQ) KRZ UHYIMIRQ LV LOWMI UDMG LOR HYHY GD\
GDUIQ) 6WGHQW DUHQRZ P RUH FRQIIGHQNQ XMIQJ UHYIMRQ VAWM IHV DQG DUH GHYHBSIQ) MIRQJ HUIQGHSHQGHQWANG. KDEIW Z KIFK 1V
EHIIQQQ) \R 1P SDPWKHUFRQIGHGFH 1Q BMVRQY DQG DWHWP HQN ,P SRUBQ® WL 1V UH BPMG IQ WGHQWYRIEH Z KHUH AXGHQN VSHDN
SRVMYH® DERXVWKH UHYIMRQ FXUIEXGP  DQG UHFRIQVH KRZ WY KHSIQ) WHP \R UHP HP EHUP RUH DQG | HHCEHWHUSUHSDUHG W/ EHFRP 1Q) D

YDOHG SDUAR WHUGDUIQ) H SHUIHQRH UDWHUWDQ VRP HMIQ) DAAMRCDARUVHSDUDM

2 YHDOWH HP EHGAQ) R WH UHYIMIRQ FXUIEXGP 1V AHQI \WHQIQ) RXUDSSURDFK VR NQRZ BIGT H UHMQIRQ DQG KHSIQ) WHMGHQN \R EXIG \WH
FRQIGHQRH DQG UMMOHQFH WH. QHHG\R VIXFFHHG  SDUFEXOWD DV\KH. P RYH\RZ DBV NH. DWHWP HQMBRON



( QUEKP HQV

2 XUHQUFKP HOWRI | HUFRQAQXHY \R EH D UHDOWAHQI W Rl WH VFKRRO Z W VI | RQFH DJ DIQ J RIQJ
DERYH DQG EH RQG R SURYLGH D Z LGH WIDQI H RI RSSRUMQMHV |RUMXGHQV 6 LQFH 6 HSWP EHU
FOXEV KDYHEHHQRQRIIHU GIGE\  GHGIEDWG Wl Z KR KDYH J HOHIRXVO J LYHQ WHUWP H VR EXLG
HDMRQVKLSY GHYHERS \BGIQW DQG FUHDWA P HP RUDE®! H SHUHQFHV | RURXUMMGHQWN

6 SRUAKDV EHHQ SDUAEX@DUWD VARQJ ZIW  FOXEV WURXJ KRXWINMH \ HDU DBRQI VIGH DQ H WIQVLYH
L[ WUHV SLRIWDP P HWDWKDV LOFOGHG ~ VRXLODP HOV DQG  LQGIYIGXDA L WILHY 7KLY KDV
SWRYLGHG VWXGHQW Z W UHJ X@URSSRUMQUAH VR LHSUHVHQWMH VFKRRODQG GHYHE®RS WDP Z RWN
UHVIEHQFH DQG SUGH

3HURWP LQJ $ UV KDV DR EHHQ D KLJ K@ KW,Q DGGMRQWR  UHI X@UFXEV WHWDP  GHQYHUHG DQ
RXWMBQGLQJ SURGXPURQ RI 6 FKRRCRI 5 RFN 7KLY LQYROYHG VLJ QULEDQWFRP P M? HQAILRP AR |
LQFOXGLQU \V LFH Z HHNO® HYHQIQJ UHKHDW/DY DQG I X@Z HHNHQG VHWIRQY FX® QDAY LQ D
SIRGXFUWRQ Rl H FHSWRQDOTXDDW 7KHWDP DR DFKLHYHG QRWE®! VXFFHW LQ GRFDOFRP SHMARQV
VKRZ FDVIQJ WH \BBIQADQG GHGIEDARQ RI ERW AXGHQW DQG |

$ FLRW WH Z IGHUFXWEXOP  HQUFKP HOAFRQAXHY R IRXUVK * DUGHQLQ) &OXE UHP DIQV D YDOXHG
SDUARI WH RITHU HOKDQFLQJ WH VFKRRCHQYLLRQP HQWZ KL® 8 E & XE KDV EHHQ SDUAFX@UD

LP SDPAXA.Q HQI DI LQJ VWXGHQW Z KR P D\ SLHYLRXVO® KDYH @FNHG FRQILGHQFH VR VBINH SDUNV+ RXVH
FRP SHAARQV KDYH | XUMHUHQUEFKHG VFKRROTH Z I VWMARQJ SDUAFLSDARQ DQG D VHQVH Rl KHDOM\
FRP SHMARQX + DU UHDYHV + RXVH EHQJ FURZ QHG Z LQOHWY RI WH %DNH 2 11 S1] ] D FKDEBIQI H

© HDWH LQFUHGEE® J DM XOR DB | Z KR KDYH FRQUEXWG VR WLV SURIWDP P H 7KHUFRP P W HQW

HQVXUHV WDWHQUEKP HQAUHP DOV D YLEWDQWDQG LOWAI LDOSDUARI WH WXGHOWH, SHUHQFH DARXU
VFKRRO



[ DAAUDR

/ MMDR WP DIQV D N SURIMV DFIRW \WH V RRROZ W D FRQIXHG IRF X/ RQ
HP EHGAQ) WH 6 AHQFH R 5 HDAQ) WHQI\WHQQ) RIDA  DQG HQV X
UHIXOU P HDQQI IXCRSSRUMQUIA [RUMNGHON \R UDG DF BV \DOV XMF W

7 KHUH KDV EHHQ D FBDUVKIVYRZ DBV P RUH GHIEHIDW YRE BEXOU IQAKRIRQ
Z MO\ARA T IQFUHDMQI © FRQIGHQAQ VHBIRG DQG \WDFKIQ) WH P RANP SRMTQW
KNH RGHY Z RUBV R VXSSRIWKQGHYWARQEQ] Z KIB! P DIQEIQQ) I0HQF \ [Q
GMWRQYV

$ GQIMCH WY FXUEXGP ZRINZ MW D IRFXV RQN &Z BIGIH RUDQVHY IV
KHSIQ) \R H SRVH VWXGHQW \R DP EMRXV VXEMPW/SHF ILE @QI XDJ H DQG EXIC
AIRQJ HUIRXQEDMRQY | RUBDUIQ] RYHUMP H 7 KLY FROMMMONDQG RIGHG XS
DSSURDFK 1V EHILQQIQ) R HP EHG DFURW GHSDUWR HON WHQIWHQIQ) ERI

WDFKIQJ SUDRFH DQG WYGHONH SHUIHCF H

7KH IP SDAWRI KLY Z RUIN IV FBDU 6 \BQEDUGY 16 $ JH 6 F RH GO VKRZ V
DFFHOUDWMG SURI UHW DRIRW DQIURXSV $// Z WK SDUIF XD VWIRQJ
RXWRP HVIRUG ( 1' ($/ DQG &Z HUSURUDWIICHY 7KLY
GHP ROADWMV \KDWRXUMIAS HVWMG VWIDVWI LHYV DUH VXF IHV \XID F&V @ JDSV DQG
VXSSRMQ] VXGHQN R DFFHW \WH FXWEXGP P RHHIHAL

2 YHID@\WH WIHQI W Rl LY DSSURDFK IV QRARQD [P SIRY Q) UHDAQ) DQG
XQEHYARQEAQ] EXVWDOR KHSIQ) R EXIG F RIIGHQFH DQG IQGHSHQGHQFH 1Q
GDUHY HQVXUQ) \WDADMDR. FRQIDXHV \R VXSSRWWXF F W/ DFUIRW \KH
FXUWEXOP



6 FKRROF RYHWDGFH

7KH O DUFKHV 6 FKRRAY VXSSRUMG B\ D KLIK® H IHAYH DQG FRKHMYH
* RYHQQ) %RG EUQIIQ) \RIHKWHUD EURDG IDQIH R W@ DQG

H SHUHQFH 7KH* RYHUIQ) %RG. KDV FRQIXHG \R EH BIGE\ &KDIU

9 1GQFH + XQMKLY \ HDUZ KRVH JXIGDQRH KDV EHHQ LQYDODE®! DBQIVICH
RXUGHAFDWG SDUHOAMABIT DQG FRP P XQW JRYHLCRY

* RYHUODQRH FRQIDXHV \R SO\ D YMIOUR®! 1Q KHSIQ) \WH VFKRRODFKIHYH
LW \MDWJ LE SURIMAV * RYHLORWY SURYIGH ERW! FKD@BIQI H DQG VXSSRUND
HTXDCP HDVXUH Z RONQ) GO HO® \R XQGHYABIQS WH VFKRRO/ AHQI RV
DQG DUHDV IRUGHYHBSP HQW7 KH VHUYH DV ERW FKDP SIRQV DQG FUMFDO
IUHQGY FRP P WG \R \WH VFKRRO/ RQJIRIQ) VXFFHW

2 XUJRYHLCRY DUH [P P HQVHO SUIRXG R \WH VFKRRODQG \WH Z D\ A
FROMAMQ® HP ERG \WH YMRQR! $ FKIHYHP HQAT KURXJ K & DU

6 FKRROBDGHY UHVSRQG SRMYHO \R J RYHULRUFKD@IQIH IRAMIQ) D
FX@MUH R WHORIRQ DFFRXQEELMN DQG FRQIDXRXV [P SURYHP HQW
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